
Transition Assistance Advisor

Career & employment services

The Vermont Military Family 
Community Network (MFCN)

Kitchen spoons & combat boots

Survivor Outreach Services

military & family 
support center

888-607-8773
we’re here for you, 24/7

How are we doing?
Tell us using Survey 
Monkey!

 https://www. surveymonkey.com/s/VT-FP

Follow us  
on Facebook!

Facebook.com/VTNGFamilyPrograms/

Check out our Family 

Programs website for more 

information and the latest 

updates to the programs!

http://www.ngfamily.vt.gov/

The Family Programs staff hosts ongoing 
webinars that feature a variety of  topics.  These 
opportunities have been created to educate the 
military community on the available resources 
and services of  the designated topic.  The content 
shared has been selected based on previously 
identified gaps in services.  These webinars 
allow the Family Programs staff to connect to 
geographically dispersed individuals affiliated 
with the military community.

A Community Capacity Building network 
comprised of  Family Programs staff, military 
service providers, community partners, and 
other stakeholders. Our mission is to identify 
the issues and challenges facing our service 
members, veterans, and their families, and to 
determine resources within our communities 
that can resolve these issues successfully.

The Citizen Soldier for Life Program’s 
initiative is designed to provide relevant and 
timely workforce training, education information, 
employment opportunities, and financial training 
to soldiers in transition from active duty to the 
National Guard or civilian life.

Provides the tools and information for service 
members to navigate the VA system of  benefits 
and utilize other resources in the community in 
order to make a smooth transition from active 
duty to the National Guard or civilian life.

We provide our Gold Star Families and 
our Families of  the Fallen the most current 
information on benefits, entitlements, and access 
to long-term financial and emotional support, 
supportive counseling, and information and 
referral services.



Our vision: 
Provide the services and resources our service mem-
bers, veterans and families need to maintain their 
physical, emotional, financial, and spiritual health 
and well-being.

Our values: 
Our pledge to our service members, veterans  
and their families:

• Integrity
• Accountability
• Commitment
• Respect
• Teamwork

24/7 military & family  
support Center - 888-607-8773
Our 24/7/365 centralized call center is available to 
you and your family. Our call specialists are available to 
answer your questions and direct your call to resources 
for financial assistance, military service providers, 
education, VA benefits and much more.

Military OneSource

Family Assistance Centers

Vermont Veterans Outreach

Child & Youth Program

Family Readiness Support

Mental Health 
& Financial Counselors

Airman & Family  
Readiness Office

Family Programs Mission:
provide education, support and resources 
through community, state, and federal 
programs, to ensure service members, 
families, and veterans have the knowledge 
and resiliency to support mission readiness 
and retention.

programs & services:

A 24/7 resource/referral program that assists 
service members and families who are currently 
serving or are within their 365 days separation 
window with a variety of  services including non-
medical counseling,  money management, spouse 
employment/education. etc.

The Airman and Family Readiness staff is your link 
to valuable resources. Those include information 
and referrals, personal and family readiness, 
Air Force Aid Society (for active duty), personal 
financial readiness, employment services, personal 
and work life education, volunteerism and Yellow 
Ribbon events.

Often times mental health and financial health go 
hand-in-hand. The stressors caused by financial 
worries can impact our emotional well-being.  Our 
mental health counselor is licensed and provides 
non-medical, solution-focused counseling, which is 
private and confidential. Our accredited personal 
financial counselor is available to meet one-on-one 
to offer assistance with budgets, credit building, 
debt reduction, and retirement planning. Both 
counselors are available to assist service members, 
veterans, spouses, couples, and families.

Our outreach program is a one-of-a-kind program 
that delivers invaluable services to our Vermont 
Veterans-from all branches of  military, even after 
retirement. Our specialists help veterans navigate 
the VA benefits and health care administrations, as 
well as financial resources, mental health services, 
and exceptional peer-to-peer assistance. Our 
outreach specialists are located throughout the four 
corners of  Vermont.

We empower commanders in their duty to deliver a 
“Total Army Family Program” so that soldiers and 
families are entitled, informed, educated, assisted, 
and made ready for the unique demands of  military 
life before, during, and after deployment.

Our Child & Youth program provides a supportive 
environment for children and youth through 
activities and events specifically designed to 
encourage personal growth, strength of  character, 
resilience, and moral development in peacetime, 
and through all cycles of  deployment.

Our Family Assistance Center Specialists are our 
one-stop-shop for resources and referrals to service 
members, families and veterans from all branches. 
Those currently serving as well as retirees are 
eligible for these services. Our Family Assistance 
Center specialists are located in armories around 
the state.






